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The Government is extending the payment period of its temporary Coronavirus Supplement from 25 
September 2020 to 31 December 2020. The amount of the Coronavirus Supplement will be adjusted for this 
period to reflect the gradually improving economic conditions. The Government is also improving incentives 
and gradually reintroducing obligations for payment recipients to seek work.

Extended Coronavirus Supplement

The Government will continue to pay the Coronavirus Supplement to eligible income support recipients 
until 31 December 2020. The amount of the Supplement will be adjusted to reflect the gradually improving 
economic and labour market conditions.

 � The Coronavirus Supplement will continue to be $550 per fortnight for payments up to and including 
the reporting period ending 24 September 2020.

 � From 25 September 2020 to 31 December 2020, the Supplement amount will be $250 per fortnight.

Both existing and new recipients of eligible payments will continue to be paid the Coronavirus Supplement.

The income support payment recipients eligible to receive the Coronavirus Supplement remain the same:

 9 JobSeeker Payment (and all payments transitioning as a result of JobSeeker Payment)

 9 Youth Allowance

 9 Parenting Payment (Partnered and Single)

 9 Austudy

 9 ABSTUDY Living Allowance

 9 Farm Household Allowance

 9 Special Benefit

 9 Eligible New Enterprise Incentive Scheme participants

 9 Department of Veterans’ Affairs Education Schemes

Anyone who is eligible for the Coronavirus Supplement will receive the full rate of the Supplement during the 
relevant time period.

Adjusted income taper test

Changes are being made to the JobSeeker Payment and Youth Allowance (other) income tests to improve 
incentives for individuals to re-enter the workforce or take on additional work as the economy recovers.

From 25 September 2020 until 31 December 2020, the income free area for JobSeeker Payment and Youth 
Allowance (other) will increase from $106 per fortnight for JobSeeker Payment and $143 per fortnight for 
Youth Allowance (other) to $300 per fortnight for both.
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This means that recipients of these payments can earn income of up to $300 per fortnight and still receive 
the maximum payment rate of JobSeeker Payment or Youth Allowance (other).

The previous JobSeeker Payment income test of 50 cents for each dollar between $106 and $256 per 
fortnight, and 60 cents for every dollar over $256 per fortnight, will be replaced with a single income test 
of 60 cents for every dollar of income earned above $300 per fortnight.

For Youth Allowance (other) the income test of 50 cents for each dollar between $143 and $250 per 
fortnight, and 60 cents for every dollar over $250 per fortnight, will also be replaced with a single income 
test of 60 cents for every dollar of income earned above $300 per fortnight.

The Coronavirus Supplement will remain outside the income test, meaning that anyone eligible for the 
Coronavirus Supplement will receive the full rate of the Supplement.

A lower income taper rate of 40 cents in the dollar continues to apply for JobSeeker Payment recipients 
who are principal carer parents. The current income free area for principal carer parents also continues 
to apply.

Access to payments

Access to payments will change from 25 September 2020 to ensure appropriate targeting of income 
support as the economy recovers.

 � Means testing — From 25 September 2020, means testing will be reinstated in the following ways:

 » asset testing for all payments will be reinstated, for both existing and new recipients; and

 » the Liquid Assets Waiting Period (LAWP) for all payments will be reinstated.

 � Partner income testing — the partner income test cut-out will increase to $3,086.11 per fortnight, 
or $80,238.89 per annum, for individuals with no personal income, from 25 September 2020. The 
taper rate will increase from 25 cents to 27 cents, with the higher income cut-out a result of changes 
to income testing for JobSeeker Payment. No one will be worse off under these temporary changes.

 � Expanded criteria — JobSeeker Payment and Youth Allowance (other) criteria will continue to 
provide payment access for permanent employees who are stood down or lose their employment 
and sole traders, the self-employed, casual workers and contract workers who meet the income and 
assets tests until 31 December 2020.

 � Reduced waiting times — The Ordinary Waiting Period, Newly Arrived Resident’s Waiting Period 
(NARWP) and the Seasonal Work Preclusion Period will continue to be waived until 31 December 
2020.

 » When the Coronavirus Supplement ceases, those people who were serving a NARWP will 
continue to serve the remainder of their waiting period, but the time the person was receiving 
the Coronavirus Supplement will count towards their NARWP. Residency requirements still 
apply.

 » Income Maintenance Periods and Compensation Preclusion Periods will continue to apply.

Reintroduction of job-seeking requirements

Jobseekers’ mutual obligation requirements were suspended from 24 March 2020 until 8 June 2020. During 
this time unemployment payment recipients were not required to attend appointments, look for work or 
participate in activities.

The gradual reintroduction of mutual obligation requirements commenced on 9 June 2020, including:

 � voluntary job searches;

 � at least one phone or online appointment with a jobseeker’s employment services provider;

 � voluntary participation in activities, either online or in person; and

 � no payment suspensions or penalties for failure to comply.

When determining a jobseeker’s mutual obligation requirements, an employment services provider will 
take into consideration the jobseeker’s capacity to comply with requirements and the state of the local 
labour market.



Timing

The Coronavirus Supplement will be $250 per fortnight from 25 September 2020 until 31 December 2020.

Changes to the income test for JobSeeker Payment and Youth Allowance (other), including the income free 
area and taper rate, will take effect on 25 September 2020 and apply until 31 December 2020.

The partner income test taper rate will increase to 27 cents on 25 September 2020 until 31 December 2020.

 � The partner income test taper rate was previously 60 cents in the dollar until 26 April 2020, when it 
was temporarily relaxed to 25 cents in the dollar. 

The assets test and LAWP will be reinstated from 25 September 2020.

Smoothing the transition from JobKeeper to JobSeeker

Changes to the JobKeeper Payment may make recipients of that payment eligible for the JobSeeker 
Payment or other income support payments. The Government is making further changes to income 
support arrangements for JobKeeper Payment recipients who transition onto income support.

Income support recipients earning above their income test cut-off point and on a nil rate of income support 
will be able to continue to keep their concession card and return seamlessly to income support if their 
earnings reduce below their cut-off point.

Services Australia will allow recipients of the JobKeeper Payment to apply for income support ahead of the 
cessation of their JobKeeper Payment to ensure individuals can quickly access income support after their 
access to the JobKeeper Payment ends.

Next steps

If you are already registered for JobSeeker Payment or for another eligible allowance, you do not have to 
do anything.

If you have recently lost your income or job or had shifts reduced because of Coronavirus and need income 
support you will need to register and are encouraged to do so online or by phone.

When registering for Jobseeker Payment or Youth Allowance (other) you must declare your identity, 
residency status, income and whether you have been made redundant or had hours reduced (including to 
zero) as a result of the Coronavirus.

Sole traders and the self-employed will need to declare that your business has been suspended or turnover 
is significantly reduced.

You can also claim Rent Assistance if you are renting in community housing or the private rental market.

If you are a new income support applicant you can verify your identity by phone with Services Australia 
and register online.

 � Set up a myGov account

 � Phone Services Australia to verify your identity

 � Get a link to a Centrelink online account.

https://my.gov.au/LoginServices/main/login?execution=e1s1
https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us
https://www.centrelink.gov.au/

